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Brittenford Systems Awards Linda Smith the 2012 Client Service 

Star Award 
 
Reston, VA – February 5, 2013 – Brittenford Systems, a technology services firm 
based in Reston, VA, recognized Linda Smith as the Client Service Star recipient of 
2012. 
  
The Client Service Star is an annual award at Brittenford that recognizes excellence in 
service and support based on client feedback and performance. The Client Service Star 
recipient is a Brittenford team member selected by their peers for providing the best 
“Brittenford Experience” and service to their clients.  
 
Humphrey Mensah, CFO and Chief Technology Officer of Calvert Foundation shared, 
“Linda Smith has supported the Calvert Foundation for the past seven years with our 
Microsoft Dynamics SL implementation and ongoing support and service. She is both a 
problem solver and an excellent communicator and has been instrumental in achieving 
productivity gains year after year.” 
 
“The Brittenford Client Service Star Award is our annual recognition program that allows 
us to honor top performers like Linda Smith,” states Shereen Mahoney, CEO of 
Brittenford Systems. “Linda embodies our client service core value by quickly earning 
the trust and respect of our clients.   She is completely invested in their success and 
does whatever it takes to help them.”   
 
Linda Smith has been a Brittenford Systems team member for almost 12 years and 
manages Brittenford’s Technical Support Services. 
	
  
	
  
### 
 
About Brittenford Systems 
Brittenford Systems is a technology services firm that implements and supports financial and CRM software 
systems including Microsoft Dynamics GP, Dynamics SL, Dynamics CRM, and the cloud-based Intacct 
financial management system. Brittenford Systems also offers CIO Advisory Services, Microsoft Dynamics 
training and staffing, cloud engineering services, and application development. For more information on 
Brittenford Systems, please visit www.brittenford.com, or call 703-860-6945. 
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